Amazon Work Simulation Practice Test Questions and Answers

1. A customer emails you about a delayed package. What is your first priority?
A) Forward the email to your manager

B) Acknowledge their concern and investigate the shipment status

)
)

C) Suggest they contact shipping directly
)

D) Wait for the package to arrive before responding

2. You have multiple urgent tasks with competing deadlines. How do you prioritize?

A) Work on the easiest tasks first

)

B) Assess impact on customers and business objectives
)

)

C) Complete tasks in the order they were received

D) Ask your manager to prioritize for you

3. What demonstrates Amazon's customer obsession principle?
A) Focusing on competitor analysis
B) Starting with the customer and working backwards
C) Prioritizing short-term profits
)

D) Following standard procedures without deviation

4. A team member suggests an innovative solution to improve efficiency. What should you do?
A) Stick with proven methods
B

C
D

Encourage experimentation and test the idea
Dismiss it as too risky

Wait for management approval first

Answers: 1-B 2-B 3-B 4-B
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