EMD Practice Test Questions and Answers

1. What does EMD stand for in emergency services?
A) Emergency Medical Dispatch
B) Emergency Management Director
C) Emergency Medical Doctor

D) Emergency Management Department

2. What is the primary role of an Emergency Medical Dispatcher?
A) Provide medical treatment over the phone

B) Triage emergency calls and provide pre-arrival instructions
C) Transport patients to hospitals

D) Perform medical procedures

3. EMD protocols typically prioritize calls based on:
A) Time of day
B) Caller's location

C) Severity and urgency of the medical condition
D) Available ambulance resources

4. Which organization provides EMD certification and protocols?
A
B
C
D

American Heart Association

National Academy of Emergency Medical Dispatch

Emergency Medical Services Authority

~—~ ~— ~—~ ~

International Association of Fire Chiefs

Answers: 1-A 2-B 3-C 4-B
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