
IAHSS Practice Test Questions and Answers

1. What does IAHSS specialize in within the security industry?

A) Retail security

B) Healthcare security and safety

C) Corporate security

D) Event security

2. What is a primary responsibility of healthcare security officers according to IAHSS standards?

A) Providing medical treatment

B) Protecting patients, staff, and visitors while maintaining a therapeutic environment

C) Managing hospital finances

D) Performing surgical procedures

3. Which principle is fundamental to IAHSS healthcare security?

A) Using force as the first option

B) De-escalation and customer service approach

C) Avoiding interaction with patients

D) Focusing only on property protection

4. What should be the priority when dealing with an agitated patient in a healthcare setting?

A) Immediate physical restraint

B) Patient safety, staff safety, and therapeutic communication

C) Calling law enforcement immediately

D) Ignoring the situation

 

Answers: 1-B 2-B 3-B 4-B
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