
NEDP Practice Test Questions and Answers

1. What does NEDP typically stand for in emergency services?

A) National Emergency Dispatch Protocol

B) Network Emergency Data Processing

C) National Education Development Program

D) New Employee Development Plan

2. What is the primary purpose of emergency dispatch protocols?

A) Administrative record keeping

B) Standardizing emergency response and ensuring appropriate resource allocation

C) Billing procedures

D) Staff scheduling

3. Which skill is essential for emergency dispatchers?

A) Advanced mathematics

B) Clear communication and rapid decision-making

C) Foreign language fluency

D) Graphic design abilities

4. What information must dispatchers gather during emergency calls?

A) Caller's employment history

B) Nature of emergency, location, and caller information

C) Weather conditions only

D) Insurance information

 

Answers: 1-A 2-B 3-B 4-B
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